
 

BenefitMall System Requirements 
for Brokers and Clients 

 
 
The following BenefitMall applications can run on any computer with an Internet connection 
that supports the following system requirements: 
 

BenefitMall Website, Broker Workspace, and Client Ready Quoting System 

• Windows XP, Windows Vista™, or Windows 7  
• Internet Explorer 7 or 8 (Firefox and Safari are not supported) 

 

Employee Services Exchange 

• Windows XP, Windows Vista™, or Windows 7  
• Internet Explorer 7 or 8 (Firefox and Safari are not supported) 

 

Payroll Services Exchange 

• Windows XP Service Pack 3, Windows Vista™, or Windows 7  
• .NET Framework 3.5 Service Pack 1 or higher, Start Download  
• Internet Explorer 7 or 8 (Firefox and Safari are not supported) 

• benefitmall.com is added to Internet Explorer’s trusted sites 
• Internet Explorer popup blocker disabled or add “benefitmall.com” to the 

allowed popup list. 

 

Customer Service/Technical Support 
Toll-Free: (800) 350-0500 

customerservice@benefitmall.com 

 
 
 
 

http://www.microsoft.com/downloads/info.aspx?na=41&SrcFamilyId=D0E5DEA7-AC26-4AD7-B68C-FE5076BBA986&SrcDisplayLang=en&u=http%3a%2f%2fdownload.microsoft.com%2fdownload%2f2%2f0%2fE%2f20E90413-712F-438C-988E-FDAA79A8AC3D%2fdotnetfx35.exe�
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