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Compliance Team Overview BenefitMall

NEXTGENERATION BROKER SERVICES

Misty Baker

Director of Compliance & Government Affairs
Misty.Baker@benefitmall.com

Mobile: (512) 599-2682

e Leads BenefitMall’'s compliance and government affairs team

e Consults with brokers and their clients on healthcare regulation and
compliance mandates

e Meets with brokers and agencies to assist with understanding regulations
and staying compliant

e Hosts monthly compliance webinars and podcasts

e Produces and issues healthcare compliance updates for brokers and agencies

e Focuses on compliance requests for the California, Colorado, Ohio, and
Texas markets

Carol Taylor

Compliance Specialist
Carol.Taylor@benefitmall.com
Mobile: (904) 545-4024

e Consults with brokers and their clients on healthcare regulations and
compliance mandates.

e Co-hosts monthly compliance webinars and podcasts

e Researches and produces healthcare compliance support materials for brokers
with white label options for client distribution

e Focuses on compliance requests for the Florida, Georgia, Mid-Atlantic,
New Jersey, and New York markets
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COMPLIANCE CENTER

QY Call AcA Hotline: 1.844.5.ACA 411
X< Email acas11@benefitmall.com or Compliance@benefitmall.com
:‘ Visit www.benefitmall.com/compliance
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